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Implementation Coverage



6 Core 
Services 

A web-based Customs 
declaration service that 
facilitates the preparation 
and submission of trade 
declarations 

A web-based import / 
export permit 
applications to relevant 
Permit Issuing  Agencies

A web-based duty 
payment service that 
enables preparation 
and submission of 
duty payment to 
Customs. 

A web-based shipping 
community system to facilitate 
submission of manifest from 
the port users to authorities.

A web-based certificate 
of origin application and 
approval system that 
certifies the country of 
origin of a particular 
product.

A web-based permit application 
for Strategic Trade Act 2010 
(STA 2010) that enables 
application and approval of 
pre-registration and permits
under the purview of
the STA 2010. 

NSW Core Services



NSW Services Implementation Coverage

ePCO: 8 / 8 MITI officers 

ePermit STA: 4 / 4 PIAs

eDeclare: 166 / 168 Stations

ePermit: 25 / 32 PIAs 

ePayment:                4 / 14 States 

eManifest:                 6 / 22 Ports 
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Implementation Status



ePermit Service



Forestry 

Department, 

Sarawak

Veterinary 

Services  Div, 

Sarawak

Plant 

Quarantine Div, 

Sarawak

ePermit Service (Current Initiatives)

1Permit MAQIS 

– Fisheries 

Department

New PIA –
LKIM (under 

1Permit MAQIS

New PIA – Air 

Division, Dept 

of Environment



Completion of 
MITI-AP modules

1Permit MAQIS –
Plant Quarantine 

Division

NSW Stakeholders 
Engagement 

Program 

1Permit MAQIS –
Dept of Veterinary 

Services

1Permit MAQIS -
FAMA

New PIA under 
Sabah State 

Agencies

New PIA under 
Federal Agencies

ePermit
Application 

Enhancement

ePermit Service (Initiatives in 2013)



ePermit Service (Enhance Features)

Improved email 
notification

Enhanced user 
interface

Digital 
Signature

Dashboard 
Reporting

Enterprise 
Architecture 
Integration 

(EAI)

Faster page 
loading / 
retrieval 

Integration with 
other trade 

documents / 
systems

Enhanced 
search function

Multiple access 
channel

Improved files 
attachment 

function



ePermitSTA Service



STA Outreach Program throughout the country

Validation of Permit against Customs Declaration

Application Development of Phase IV (Single Permit)

ePermitSTA Application Enhancement 

ePermitSTA Service (Current Initiatives)

Inclusion of STA Indicator under Free Zone Declaration



Forestry 

Department, 

Sarawak

Veterinary 

Services  Div, 

Sarawak

Application 

Enhancement

Permit 

Validation 

ePermitSTA Service (Enhance Features)

Pre-Registration 
Cancellation 

function

Product 
Maintenance by 

PIA

Improved PIA 
Admin module

Permit Exemption 
module 

Special permit 
module

Enhanced Pre 
Registration 

module



ePCO Service



Promotion for new users until 31st Jan 2013 

Application Development of new schemes (MICECA, 
MCFTA, MAFTA)  

ePCO Application Enhancement 

ePCO Service (Current Initiatives)

Nationwide Awareness Program with MITI

Full Online Submission by 1st Jan 2013



Integration with 
other trade 

documents/ 
systems

Data 
reusability

across ePCO 
schemes

Digital 
Signature

More 
customized 

report formats

Customized 
system access

level

Customized 
billing options

Auto 
calculation for 

RA % in CA

Improved email 
notification 

ePCO Service (Enhance Features)



eDeclare Service



2 more stations pending (Lutong & Tg Gemok)

LIVE at Limbang, Lawas, Tadungan since 1 Oct 2012 

eDeclare Application Enhancement in 1st half 2013 

eDeclare Service (Current Initiatives)

LIVE at Tebedu, Pulau Tioman, Kuala Rompin

Semporna station has been dropped (passenger) 



eManifest Service



1. Tg Lembong, Langkawi
2. Tg Bruas, Melaka
3. Kemaman Supply Base
4. Lumut Maritime Terminal

1. Teluk Ewa, Langkawi
2. Labuan Liberty Port
3. Sabah Ports (Kota Kinabalu, 

Sepanggar Bay, Sandakan, Lahad
Datu, Tawau)

4. Port Dickson, Negeri Sembilan

1. Sg Udang, Melaka
2. Sarawak Ports (Kuching, 

Sibu, Miri, Tg Manis, 
Bintulu)

eManifest Service (Imp Road Map)

Dec 2012 Q1 2013 Q2 2013



ePayment Service
ePermit Online Payment (eOP) 
Service



Revision of ePayment SOP 

Limited to local banks 

ST is ready to proceed with Pilot

ePayment & eOP Services 

Foreign Banks participation

Exemption from Treasury Circular is still pending

DVS Putrajaya has suspended the service due to 
security & procedural reasons



Corporate Address
Dagang Net Technologies Sdn Bhd (177974-T)
Tower 3, Avenue 5,
The Horizon Bangsar South,
No 8 Jalan Kerinchi,
59200 Kuala Lumpur.

General Line: 03 2730 0200
Fax: 03 2713 2121
Careline: 1 300 133 133
Website: www.dagangnet.com
E-mail: info@dagangnet.com

THANK YOU

http://www.dagangnet.com/
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