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Introduction to eManifest  



NSW Services 

 



NSW - Introduction 

 

 

 

A one-stop trade facilitation system linking relevant government agencies 

and trading communities and also other various businesses involved in 

global trade and logistics 

  Simplified, 

standardized  and 

synchronized trade 

processes 

  Significant reduction of 

manual paperwork and 

physical process 

  Increased efficiency of 

data processing, 

release and clearance 

of cargo 

 

  Convenient reusability 

of data and 

information 

  Transparency of 

approval processes 

through the 

functionality of 

individual NSW 

services  www.mytradelink.gov.my 

 

The benefits: 

http://www.mytadelink.gov.my/


NSW Services 

6 Core  
Services  

A web-based Customs 
declaration service that 
facilitates the preparation and 
submission of trade 
declarations  

A web-based import / export 
permit applications to 
relevant Permit Issuing  
Agencies 

A web-based duty 
payment service that 
enables preparation 
and submission of duty 
payment to Customs.  

A web-based shipping community 
system to facilitate submission of 
manifest from the port users to 
the respective authorities. 

A web-based certificate of 
origin application and 
approval system that 
certifies the country of 
origin of a particular product. 

A web-based permit application for 
Strategic Trade Act 2010 (STA 
2010) that enables application and 
approval of pre-registration and 
permits under the purview of 
the STA 2010.  



eManifest - Introduction 

Value-added Shipping Community System: allows 

the port users submit Customs Conveyance Report 

(CUSREP) & Customs Cargo Report (CUSCAR) to 

the respective authorities nationwide 

Designed to cater for needs of different user groups  

Such as Principal Shipping/Shipping Agents,  

Port Authorities/Free Zone Authorities,  

SCN Issuing Authorities, Port Operator, Pilotage  

& Customs 

Utilising the Internet as the primary  

 Data Carrier Source 



1. North Port 
2. Westport 
3. Kuantan 

Port 
4. NBCT 
5. BWCT 
6. Konsortium 

Pelabuhan 
Kemaman 

 
1. Langkawi 
2. KSB 
3. Sepanggar 

Bay 
4. Kota Kinabalu 
5. Kuching 
6. Bintulu 
7. Lumut 
8. Melaka 
9. Labuan 

 
1. Port Dickson 
2. Sandakan 
3. Lahad Datu 
4. Tawau 
5. Rajang  
6. Sibu 
7. Miri 

IMPLEMENTED 2012 2013 

Implementation Status 



eManifest 
Implementation Plan  

for  
Langkawi Port 



Studies Conducted 

 



Jun Aug 

Sept Dec Nov Oct 

Jul 

10 

Findings and Recommendation 

 Manual Application 

for SCN and 

manifest submission 

 No system 

 

Assessment 
Study 

Jun Aug Jul 

 No backend 

system to integrate 

with eManifest 

 

Gap Analysis Sept Oct 

Jun Jul 

To fully use the 

eManifest system 

of NSW 

 

Approach 



Implementation Activities 

 



Implementation Activities 

Task 
Force 

Formation 
 

Information 
gathering 

 

Create 
Agent 
Code 

Register 
agent 

Code at 
SMK 

Register 
users at 

eManifest 

Awareness 
and 

Training 

Pilot 
Stage and 

Review 

Live stage 



June July August September 

Detail Activities and Timeline 

Information 
Gathering 

Creation of Agent Codes 

Registration of Agent at RMCD 

Registration of 
users at eMS 

Pilot 
CUSREP 

Pilot 
CUSCAR 

1. Task Force 
Formation (25 
June ‘12) 

2. Awareness 
(26 June ‘12) 
 

Training to 
users and 
officers 

LIVE CUSREP 

LIVE CUSCAR 



Task Force 
and  

Term of Reference  

 



Implementation Task Force Committee 

Association 

Putrajaya Level 

Port of Langkawi Level 



Task Force Committee (HQ) 

1. Facilitate the Implementation 

2. Readiness and training for Customs Officer 

3. Monitor and Enforcement for the implementation 

1. To facilitate the cooperation by the port authorities and endorse port  

operators participation in eManifest  implementations 

1. Prepare the implementation timeline and to be agreed by the 

stakeholders  

2.  Monitor the registration of the users in the eManifest  system 

3.  Coordinate activities between the stakeholders on the 

implementation  

1. Lead the implementation of  eManifest to new ports 

2. Enforce the Ports participation in NSW implementations 

3. Monitor the implementation process to ensure meeting the targeted 

date 



Task Force Committee (Langkawi Port) 

1. To facilitate the implementation of the eManifest 

1. Awareness for staff to use the system 

2. Infrastructure readiness for to use the system 

1. Awareness to all team members on NSW Initiative 

2. Awareness to all team members on Readiness 

Royal Malaysia Customs 

Department 

(Port station) 

1. To lead and facilitate the implementation process , secretariat of 

the Task  Force, providing necessary information related of the 

users, awareness, testing etc. 

2. Generation of  the agent codes and to be registration in SMK 

3. Awareness to Customs officers’ readiness to use the system 

4. Enforce the electronic submission of CUSREP and CUSCAR 

upon pilot and live implementation 

Port  Authority 

(Maritime Department) 

Port Operator 

(Langkawi Port Sdn Bhd) 

Users 

1. Coordinate with the users for the activities prior and during 

the implementation  

2. Monitoring of the project during the pilot stage  

3. Arranging for the pilot review activities  

4. Awareness Campaign and eManifest Training (PO, SA & FF)  

Dagang Net Technologies 

(Head of Operation) 



Critical Success Factor 

 



Critical Success Factor 

Stakeholders 

• Clear of Roles and 

Responsibilities 

• Commitments 

Readiness 

• Port Operator  

• Royal Malaysia Customs 

• User 

• Infrastructure 

Policy 

• Standards & Protocols 

• Enforcement 



Questions & Discussion 



Corporate Address 
Dagang Net Technologies Sdn Bhd (177974-T)  
Tower 3, Avenue 5, 
The Horizon Bangsar South, 
No 8 Jalan Kerinchi, 
59200 Kuala Lumpur. 

General Line: 03 2730 0200 
Fax: 03 2713 2121 
Careline: 1 300 133 133 
Website: www.dagangnet.com  
E-mail: info@dagangnet.com 

http://www.dagangnet.com/
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