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1994/95 - The initiative begin with the Port Klang Community System
and SMK-Dagang * Net through the implementation of EDI
(Electronic Data Interchange)

e 2005 - Government's commitment to realise the ASEAN Economic
Community 2015 and integration with ASEAN Single Window
(ASW)

« 2007 - MITI as lead agency

e 2009 - MOF as lead agency

« Contract of DNT as service provider was extended for 5 years from
25/09/2009 until 24/09/2014

« NSW Section under Tax Analysis Division was officially established
10/06/2010
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L2 ) Definition of NSW
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NSW originates from the concept of Single Window (SW), whereby UNESCAP defines SW
as a “One stop facility to exchange information between traders and
government, thereby reducing the complexity, time and costs involved in
international trade”

The SW enables:

« A smoother trade facilitation through providing a single point of entry to facilitate the
transfer of trade documents electronically from one partner to another in the trade
community.

 An improved information sharing environment between government agencies and
businesses that are involved in cross-border trading. Under the SW approach, citizens and
businesses alike would receive government services through a single interface with the
Government.

UN/CEFACT Recommendations 33 later defined the NSW terminology as:

“A facility that allows parties involved in trade and transport to lodge standardised
information and documents with a single entry point to fulfill all import, export, and
transit-related regulatory requirements. If information is electronic, then individual
data elements should only be submitted once.”




_ 2 ) Definition of NSW
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Definition of Single Window (SW)

A facility
C that allows parties involved in trade and

C transport
to lodge standardized information and
documents

with a single entry point

C to fulfill all import, export and transit regulatory
reguirements.

If iInformation is electronic, then mdn_ndual . W W
data elements should only be submitted (United Nations Centre for Trade

Facilitation and Electronic Business)
once.
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Governance and Administration

Stakeholders

NSW
Services

Governance

Managed and operated by Dagang
Net Technologies Sdn Bhd (DNT)

The system and infrastructure
which hosts the NSW are owned by
DNT

Data is owned by the Government

The Government’s role 1is to
provide an oversight, governance
and control over the NSW

The rates for the fees and charges
are in accordance to the agreement
signed between DNT and the
Malaysian Government
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submission of manifest from submission of trade
the port users to the respe declarations

o A web-based Customs
A Web-ba_lsed shipping y declaration service that @
@ community system to facilitate facilitates the preparation ant

© Payment

A web-based duty
payment service that @
enables preparation

and submission of
duty payment to

6 Core
Services

A web-based certificate of
origin application and
approval system that
certifies the country of
origin of a particular

nroaduct

©PermitsTs A web-based permit application
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CUsStoIms.

© Permit’

for Strategic Trade Act 2010 _

(STA 2010) that enables A web-based import/

Q application and approval of export permit applications

pre-registration and permits to relevant Permit Issuing |
under the purview of Agencies |

the STA 2010. | 8



4 Implementation Status /"—.; .

pZA Yy

\ 7\ - 71 C atlo

¢ ePermit : 78.1% (25 of 32 permit agencies)
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