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Dear Valued Customers,

UPDATES ON NEW EPERMIT SERVICE

Reference made to the above subject.

2. This is to inform that there will be a new deployment and enhancements

activities for ePermit involving the Department of Veterinary Services Sarawak. The
deployment will take about four (4) hours of a scheduled downtime, therefore New
Epermit services accessible via hitps://newepermit.dagangnet.com.my/ and
https://newepermit2.dagangnet.com.my will not be available on Saturday, 08 October
2022, from 1500 hours to 1900 hours (3 pm — 7 pm).

3. In order to minimize disruption to your business operations, you are advised to:
a. Plan ahead on your activities and transactions

Avoid any activities and submissions within two (2) hours prior to the downtime

c. Print all regulatory documents ahead of the downtime as access to the systems
will not be available

=)

4. Should you require more information & technical assistance, please reach out
to Careline at 1 300 133 133 or email careline@dagangnet.com.

Thank You.

“BERSATU BERUSAHA BERBAKT/”
“AN HONOUR TO SERVE”
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