
Announcement Ref. No.: SQASI/CMCS/1/21/0019 NOTICE ON E-COMM SYSTEM 
MAINTENANCE 

Dear Valued Customer, 

We wish to inform you that due to scheduled system maintenance, our e-ComM 
system will be unavailable from 19 November 2021 (9 PM) until 21 November (9 
PM). As a result, the following services will be temporarily unavailable throughout 
the maintenance period. 

a. Type Approval 
b. Special Approval 
c. IT/Networking 
d. Label 
e. e-Permit 
f. Registration of Manufacturer/ Assembler/Repair Center/Call Center 

All customers are advised to submit related applications prior to the scheduled 
maintenance or after the system has been restored to normal operation. 

We apologized in advance for any inconvenience caused. Thank you for your 
understanding and patience.  Should you require any assistance, kindly contact 
us via email at cmcstech@sirim.my or WhatsApp at 019 717 2627. 

 


