
 
Dear Valued Customers, 
 
INFORMATION ON THE SUBMISSION OF COA & VERIFICATION OF 'SELF-INSPECTION' METHOD 
 
In line with the current situation, please be informed that with effective 17th February 2021, all 
COA applications will be implemented in the same manner as before the Movement Control 
Order (MCO). 
 
All verification of the COA application must be performed by the SIRIM inspector upon entering 
the country or location approved by SIRIM. 
 
Therefore, the 'Self-Inspection' method was abolished starting 16th February 2021. 
 
You may contact below person in-charge for any further enquiries: - 
 
 

SIRIM HQ (SHAH ALAM) 

PERSON IN-CHARGE CONTACT DETAILS 

GROUP LEADER: 
En. Muhammad Fahim Mahmood 

 
03 – 5544 5880 (fahim@sirim.my) 
 

CUSTOMER SERVICE: 
(METHOD 1 – METHOD 4) 
1) En. Muhammad Aiman Abd Nasir 
2) Pn. Nur Shuhada Shaari 
3) Pn. Noor Liana Noor Buhti 
4) En. Mohd Dasuki Boniran 
5) En. Mohd Fitri Faizrin Md Elias 

 
(METHOD 5) 
Pn. Zaryatul Akma Mohammad Meswan 
 

 
 
1) 03 – 5544 5891 (aiman@sirim.my) 
2) 03 – 5544 6648 (shuhada@sirim.my) 
3) 03 – 5544 5182 (nliana@sirim.my) 
4) 03 – 5544 5031 (dasuki@sirim.my) 
5) 03 – 5544 6649 (faizrin@sirim.my) 
 
 
03 – 5544 5184 (zaryatul@sirim.my) 
 

SCHEDULER: 
1) Pn. Hayati Mohd Yusof 
2) Pn. Sabrina Salim 

 

 
1) 03 – 5544 5033 (hayatimy@sirim.my) 
2) 03 – 5544 5187 (sabrina@sirim.my) 

 

ADMIN. ASST. (PAYMENT): 
1) Pn. Siti Haslinda Yahya 
2) Pn. Azean Baharudin 

 

 
1) 03 – 5544 5035 (slinda@sirim.my) 
2) 03 – 5544 5035 (azeanb@sirim.my) 
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SIRIM BRANCHES 

ENTRY POINT CONTACT DETAILS 

 
PENANG 

 
1) En. Mohamad Zakariah (+6019 – 414 7435) 
2) En. Mohd Fairuz Ismail (+6013 – 300 9341) 

 

 
JOHOR 

 
1) En. Mohd Ridha Noraship (+6012 – 9126065) 
2) En. Mohd Helmi Kamdari (+6019 – 773 8422) 
3) Pn. Zuraidah Padil (+6012 – 776 0045) 

 

 
SABAH 

 
1) En. Kasvenda Kassim (+6016 – 870 1273) 
2) En. Herric Evans Gabu Jusilin (+6016 – 582 5906) 

 

 
SARAWAK 

 
1) En. Kasvenda Kassim (+6016 – 870 1273) 
2) En. Alexius An’yan (+6019 – 880 9953) 

 

 
 


