
Dear Valued Customers, 
 
INFORMATION ON THE ISSUANCE OF NON-COMPLIANCE LETTER ON CERTIFICATE OF 
APPROVAL (COA) APPLICATIONS 
 
 
Please be informed that with the effective date on 1st September 2021, the issuance of non-
compliance letter on Certificate of Approval (COA) applications to importers who fail the 
relevant testing, inspection and/or verifications of their related iron and steel products will 
be issued by Malaysia Steel Institute (MSI). 
 
The importer can refer to the following contact details for further enquiries with regards to 
the non-compliance letter: - 
 
 
Ms. Tracy Lee Hooi Lan 
Senior Manager 
Standards & New Technology 
 
MALAYSIA STEEL INSTITUTE 
Level 26, No. 7, Menara MITI 
Jalan Sultan Haji Ahmad Shah 
50480 Kuala Lumpur 
Wilayah Persekutuan Kuala Lumpur 
Malaysia 
 
Tel : +603 6208 4654 (Direct line)  
Fax : +603 6211 2445 
Email : lee.hooi.lan@malaysiasteelinstitute.com 
 
 
Thank you. 
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